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This Union notes: 

 

 Student feedback from the Students’ Union Strategic Review highlighted that 

students feel that the Students’ Union should improve on communication, and their 

visible presence outside of Frenchay. 

 Students on satellite campuses can often feel isolated from the University life, and 

what the work that the Students’ Union does. 

 That elected Presidents already have blogs to communicate their work to the wider 

student body. 

 That Twitter has become a widely used social media platform that connects people 

together.  

 That the 2013 elections voting turnout totalled 4,002, out of our 28,000 students. 

 The survey conducted of the student body as part of the UWESU Strategic Review 

identified that 20% of the students’ participants thought that one of the Students’ 

Union top priorities should be “better communication with students”. 

 That the UWESU Strategic Review survey results showed that 69% of the 2237 

respondents indicated that they weren’t aware of the achievements of the 

Presidents. 

 That the UWESU Strategic Review survey results showed that 53% of respondents 

indicated that they didn’t understand the roles of the full time Presidents. 

 That the UWESU Strategic Review survey results showed that 58% of respondents 

indicated that they did not know who the full time Presidents were.  

 That the National Student Survey is a high profile annual survey of nearly half a 

million students across the UK. In 2012, the following question was added to the 

National Student Survey relating to Students’ Union:   

Thinking of all the services, including support, activities and academic 

representation provided by the Students’ Union (Association or Guild) at 

your institution, to what extent do you agree with the following statement: 

'I am satisfied with the Students' Union (Association or Guild) at my 

institution' 

 

This Union believes:  

 

 Better awareness of the purpose of the elected Officers can help increase student 

engagement within the Students’ Union. 

 In order for the Students’ Union to be relevant to the student body, students need to 

know how UWESU impacts on their students’ experience. 

 The results from the National Student Survey (NSS) regarding students’ satisfaction 

of the Students’ Union can have an impact on student participation, and university 

funding. 



 To increase voting turnout in UWESU elections next year, students need to 

understand the relevance of elected officers throughout the year. 

 

This Union resolves:  

 

 That the elected executive put together a Communication Strategy on how the 

Students’ Union communicates  the impact of the work that the Students’ Union 

does to its members. 

 Elected Officers should use the communication platforms that are made available 

through their work capacity (blogs, Twitter, Facebook) to regularly update the 

membership of their work activity. This should be monitored by the elected 

executive meeting and become a standardised agenda item at executive meetings 

where the elected officers can hold each other to account on this key issue.  

 That Campus Officers should send out a monthly update as part of the campus 

email communication, on the work that they are doing, and the impact it has on 

students on their campus 

 That the Vice President Societies & Communications should ensure that large 

format poster designs of the elected Officers are installed on each campus, with the 

Officers role and contact details included, by the start of Freshers’ 2013 

 That the Students’ Union Executive should work on termly (Freshers’, Christmas, 

Easter, Summer) student friendly impact reports that outlines the key successes of 

the Union, and distribute it to both students and the key university staff 

 That the elected executive team have separate social media accounts from their 

personal account (example format @UWESU President) to make them more easily 

identifiable and be passed on every year to future representatives. 

 That this policy be reviewed on an annual basis and any revisions are put to a 

democratic body such as Student Council or AGM 
 


